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Assessing the Hong Kong SAR Government's
Health Care Policy
A Survey of Public Opinion

Joyce Lai-chong Ma, Timothy Ka-ying Wong
Tai~wai Wong, Chack-kie Wong

Abstract

Studies of public opinion on social policy have been recognized in
the West as an integral part of policy planning and development.
This study is one of four policy studies conducted by the Faculty of
Social Science of our university in 2001: together, the studies
examine public perceptions of policies on education, housing, social
welfare and health care.

This study employed a telephone survey as its research
methodology (N=1,001). The questions covered three areas: the
views of the general public toward present health care provision;
their value preferences in health care policy (e.g., self-responsibility,
family or societal responsibility); and different options for health
care financing. The results of the study show that approximately
85% of respondents perceive our health care service as pass or better.
About 60% of the respondents were satisfied with services provided
by general clinics, specialist clinics, accident and emergency (A&E)
departments and in-patient service. However, over 50% of
respondents were dissatisfied with the long queues for health care
services. Although the majority of the respondents felt satisfied with
our health care service, 55.9% of the respondents were worried
about the future of medical care. About 58.4% of respondents
indicated that they would rely on the public health care service in
meeting their health care needs upon retirement; 10.6% of the
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respondents would rely on themselves while 15.5% preferred to rely
on family members. Among the three options in health care
financing (that is, compulsory public insurance, raising taxes and
fee increases), compulsory public insurance received the least
support (21.6%), followed by an increase in fee charging (44.4%)
while an increase in taxation only received modest support (55.0%).
On account of the fact that around 40% of the respondents or their
families had not utilized public health care service, support for an
increase in fees was not high, except in'the case of A&E services.
Respondents regarded fee charging as an effective means to
minimize abuse of A&E services. Nevertheless, they held that the
service fee should not be higher than HK$100.

The results of this study have provided empirical evidence to
support a plan to set up a fee-charging system for A&E services,
and an increase in taxation as a feasible option for health care
financing. In-depth study in these two areas should now be
pursued. '



