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The Theory and Practice of
Building a Harmonious Society

The Views of Hong Kong Citizens and
Related Policy Implications

Wong Chack-kie Wong Ka-ying Lam Kit

Abstract

This paper explores the concept of social harmony and analyses the
views of Hong Kong citizens on this concept. The discourse of social
harmony in modern China can be described as ‘“new wine in an old
bottle,” as an institutional aspect has been added but the traditional
emphasis on relational values has been retained. The institutional
aspect stresses the importance of institutional solutions to social
conflicts, thereby bringing a Western element to the discourse. Based
on the findings of a telephone survey, we discovered that although the
view that Hong Kong has many serious social problems and conflicts
is widespread, nearly 40% of the respondents still regarded Hong
Kong as a harmonious society. The respondents felt that the most
effective ways for the government to achieve social harmony include
maintaining a clean and just government, maintaining the rule of law,
promoting economic prosperity, promoting fair market competition,
protectinglabourrights, respecting cultural diversity, and strengthening
family cohesion. With regard to performance, people tended to view
the Hong Kong government as being most impressive in being
clean and just, maintaining the rule of law, and protecting individual
and property rights; and least impressive in promoting democracy,
promoting fair market competition, protecting the interests of the
lower class, and strengthening family cohesion. In sum, there is still
room for the government to enhance social harmony in Hong Kong
on the economic, social, and political fronts. Economically, the gap
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between the rich and the poor needs to be narrowed and fair market
competition promoted; socially, pro-labour and lower-class policies
should be adopted; politically, democratic development needs to be
accelerated. Social conflicts and social problems can be significantly
alleviated with efforts on these three fronts.
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