THE CHINESE UNIVERSITY OF HONG KONG & % 1 &r K &

HONG KONG INSTITUTE OF ASIA-PACIFIC STUDIES F ¥ oo KWFFE AT

Fax B> {#HE  : (852) 2603 5215
SHATIN « NT - HONG KONG TEL : (852) 3943 6740 EiE WA W - B (\ET) ST AT
E-mail B T-Hi4 : hkiaps@cuhk.edu.hk

A BT AT ATAE 20208 30 >
BRIAOEFFAZALAALE

FEAERICRE (thR) FALRYITTAT —ZE 2 = AR EET RS EabfH s
REUN > TRENBUFRRAWEE ~ 15 ~ I ARER - DESREBUFAT 5
BUNHIEIERE » Bl— Ao thic A b e EE R E SR = R 2%
AR BB SRR o - HE T ESFE =AMt - DLERTAREHERE (AEBUFRR
ETE ~ FFE - AR SR & R TR BUFEEE) BEREFEA T AE - B
it Mt e BN BRIE R -

(=) 38 % Fofrd i A - ZBBES ARITEEET - 16.0%07Z 5 R
LM P EBURIVEEL > 8 Ahy Bt 4.6 (HE5E  RRHENE 64.3%  B—H
{3 T BE 2.7 (B E 5B [\ T, IR 19.5% 0 thi—F O3 1.7 (85 55 -
esrat B ERE (RRE) B > MEANE SR SEEER - 2A0 > HHE
ERM (AIZZ—SEZH) thl > B E PRl BRI E 5 (16.0%)
#—4ERT (28.9%) KIE FEE - MiAMEAVESEL (64.3%) thi—FAT (34.1%) AiF E
Pt R RN EEE = A E St R4 EEE I ER (AR -

(=) $H4 5 a0 SO A R anee o DR TG = H i RER E M H
RS RIRA PR /2 25.0 53 (EB 0 73 % 100 53 > 50 73 vkl o 3k ~ A%
PR R EFSET R AR S N AR =) #— A ek E71 1.6 77
FiatErE e (¢ i) BUn > W H R P8R 24T EBIEHYER > o RIHEEER -
PRI A B B = T RERFEREE T (25.0 77) B E—SU4E= HRVEFofFEE
#Z (53.0 77 ) Seat@E M E (¢ fi) TREUR > R B R 2 gGT EHBER

bR SR R B R (% — A BUT REHED A T  BUETEHE R R G R — B

1



BRIEE Rl - 51 > B ZaB e R E P 0t » “EZFE = HIVHEERDR -
et RE Ve (BB (ANOVA) > 2V Fle - AERE RBUGH & HLHE
sFrHERESET ERIERER - BAGEFEANT 1 51 pkeiA £ (30.2 43 )~ /NEEGLLUT (43.2
73 ) SAEAER] (56.8 73) WYZFITHIR - Fréa THISF O ECHAAE S » AHEL - 30 Rl T

(12.1 53) ~ REEELE (182 53) sifAIEER] (7.9 73) HIZEITHER » & TR R
gl (REMRM) -

(=) = &7 £ 2 Ran®s o« “RTRE= FHHEHERDR - B E FRIRESR
ARy B 29.1 43 > — A b7+ 0.2 43 5 A BCE] SRRSO SR B 30.0 43 > #2
— Ry E71 2.9 53 ¢ ERECE] EHREGE TR Ry 17.4 53 > tRe—H {0 B 11 53 - Sest
HEEMRGE (¢ foE) BUR o Bl— ROt - =1 5&AFE 0 E RSN 240t RS
Bk o B2 - BB TENUF=HnthER - & t ERR - SR ERE 2405
FHIBERA (R (AR -

() $H4 B8 IRG B R« CEBES A GRS A 17.8%2)
TR SEEBHEENT - 8B 23 [HEE RRFEEGH 558%  #—H
Tk 1.9 (BET9 G © M) TRl — o | 09 25.3%  #— B {3 171 0.3 (e 5% -
PGB AHIET LR » SEHBEEMEIRE (FOTHIE) BT TR E BB
B 24t ROBE R - AT - EI B JUES AR A T RoR SR
EEFHIE S (17.8%) WISEE—4ERT (20.6%) B(E  TIREENEE (558%) th
R4 (27.0%) > ROTHGE BRI BAERE = B (3VET 53 b5 T 24t B2 3
GIGESE

() A7 & Ffpniy R - TETBRE=HGIEETDAH 184%HZ55H RE
AMEEIUE P RBURT - B8 H iy BT 3.8 {[HF 578 - T MEENAE 57.8% > i—H )
NER 0.1 SR e R B 19.4% 0 R — H 03 TER 2.7 {5 508 -
EhicE S RI(E A Y E ot > SiatiEE e (ROTeE ) #Br - RE R BUFRIE
EEIA 29T EREER - FHEEAF AR SR E TR EE T RBUT
B 5L (18.4%) Eb—FAT (23.6%) Al > RRAEENE L (57.8%) il —4H]

(37.6%) Fyisi » RITENEUR - MEFERE = E 2o 2485+ REERER (H



fyt) -

RIS > RESREUS - TRENBUFRRIVREE « 778 - I s&EE
DL @ BUF A R BUFRIE L - E— B teEoa M ot st BE e 8o
EEAZFER A - o] & ETHEEREA - SR ENFE = AR DLERrERE
IR (BB RIURERE ~ FrE - = RERV I MR e R P RBUFEEE) S
EERAGHE - HekiE#E (GGEHEETEREBREZR2BER R -

R L KB FE AT R s A 7 = B L E R 2 1% - RIBFRst @B REIETE
A—XHVEERE  FEEEN R REARTS » T gt - BIGHEE T
TEZATNEZH =M BErT > SEpohaife] 17 518 iz 18 BRELL BRI R > pzhlE]
JEZR Sy 39.8% » DL 518 BRI ABHER - B o LEETHA AR ZAE ISR 4.30 (5 7>
BLAN (RS ERN 95% ) ©

PN RPN B e e
“EoEE=AEH

B ErG 7 AL AL REHEF AL (T iF 39431341 )



[ - LU AR EETHESE 1 BRI = 5 RAVZEIFF T FFEBEOF (5 (L ELLR AL THI S
JERTEHE » R 8 JTHTEF > I FIHITHEE - 51T BB i T s B
B 2SR ETTES © IA) - HFB 2 gl e e 1517+ — 3 1A B R il
SRAHET > ]

HE - HERIOTRRSELAR (FA)

NE i / R AE17E / (BEAED
—FF TRERER
20423 H (35— 64.3 19.5 16.0 0.2 (518)
2061 A 67.0 21.2 11.4 0.4 (704)
194 12 A 69.6 19.4 10.6 0.4 (708)
194 11 B 70.4 19.2 10.0 0.4 (510)
19410 A 66.1 22.7 10.4 0.8 (714)
1949 A 63.4 24.0 11.7 0.8 (707)
1948 A 65.5 22.8 11.2 0.6 (716)
1947 H 63.0 21.0 15.3 0.7 (752)
1946 H 60.4 19.8 18.4 1.4 (732)
1945 H 40.5 34.2 22.6 2.7 (704)
194 H 37.1 35.5 26.6 0.8 (707)
193 H (2] 34.1 35.4 28.9 1.6 (703)

R« T AREEVREE > (TERTR IR BB EBUTEERE 2 (1) W - (2) FWiEs—FF > Efh (3) WE
Weg? |

it ¢ SCRUTRRERR 2020 £ 3 AT 2020 £F | HAYE b Az R 24t LEER (R [p >0.05] -

At SERUTRRERTUR 2020 52 3 A1 2019 4R 3 HAVE b iR EgGT ERERIR [p <0.05] -



oS DR R B A R (T30 i)

BGREE (EEAED
204£3 H () 25.0 (515)
204E 1 H 23.4 (699)
194 12 A 222 (703)
194 11 B 22.4 (507)
19 410 A 25.5 (709)
1949 H 28.2 (700)
1948 A 28.4 (712)
19F7H 32.9 (744)
1946 A 37.5 (721)
1945H 48.1 (694)
19F4 H 51.0 (704)
193 H (3] 53.0 (682)
fERE - T HERSIREEE > DL O 43 Reif43 & 100 43 Fofermi sy » 50 S Byt » IREN T E ARl B IR RIA 4% 5y

e ? 4

* ITECR EMEH E 2020 4 3 A{REora iR = A IEE 2.31 47 fE#EFE (standard deviation ) £ 26.78
{78 (median) £520 43 > J{E (mode) £ 047 o

it ARUTRRERDT 2020 4 3 A 2020 £ 1 HEVE L AfiE BA 24T REER (R [p>0.05] -
AR ERUTRRERUR 2020 £ 3 A1 2019 £ 3 HAVE R iR EgGT ERER(R [p <0.05] -

HEAZ CEEEA AR F AL

Rl NE =P [Epaee
0%y 196 37.8

72.4
1—49 4% 179 34.6
50 43 51 9.8 9.8
51-99 4% 85 16.4

17.2
100 73 4 0.8
ENCIVE 5 Vs 3 0.6 0.6
HEEY 518 100.0 100.0




AT A RAST R A LEHEE I BEMA RS LR (T35 HK)

BRIy (BEARED
eRD B 23.4 (231)
5’8 26.3 (284)
#£# (32— ) 30 pEELL R 12.1 (70)
31 5%% 50 % 20.3 (172)
51 pRabl B 30.2 (240)
BT AR (- INEEE DT 43.2 (57)
rhEg 26.9 (191)
REEDLE 18.2 (250)
TP (- ) (o) e gl 56.8 (51)
VA B ) 29.5 (257)
FRiEH] 7.9 (176)

ab— SRR (ANOVA) I > S8R IRy Py 2 R E T RAVEERA(R [p<0.05] -

A TIEER L AREEE TZRIIR, K TALIR, By2ahE DA ) BREEE T dE
o~ DREBURHUR ) K TARRIE R ) IR



HEI CHZEPEFMARGTLA* (L0 )

B B El R R B ] EHR BRSO FRBCE] =] R A

A (BA®)  BESREY  BAR) BESY (AR

2043 7 (&) 29.1 (502) 30.0 (507) 17.4 (486)
20 4E 1 A 289 (675) 27.1 (685) 16.3 (660)
194 12 A 28.7 (676) 26.3 (684) 15.9 (670)
19 £ 11 A 29.3 (492) 26.1 (493) 16.9 (486)
19 4£ 10 A 309 (679) 26.9 (690) 18.0 (675)
1949 H 32.1 (661) 28.7 (681) 19.4 (661)
1948 H 329 (699) 29.8 (710) 203 (695)
19F7H 35.4 (719) 323 (726) 24.1 (717)
1946 H 37.0 (691) 34.4 (709) 26.8 (696)
1945 H 45.0 (667) 38.3 (683) 33.7 (647)
1944 H 477 (683) 39.9 (694) 36.5 (650)
193 H () 49.4 (653) 40.3 (676) 38.1 (631)

MR« 1B EOES B EHR R RIS IR > DL 0 93 By {453 2 100 43 Fodie =i 73 0 50 97 By ks > IR EYE
HEHNE?
IR BB =] MO © DL 0 2 RS T 100 4 B 50 2 Bt o IRl
L 30E 7
MR« T BIAERECE] SR ECE B R RE R > DL 0 73 B4 2 100 43 Fedi =i 7y > 50 73 Ryt > IRE e
HEHNE?
ORISR ] R R R ST B AR 2020 46 3 F ST A SR E A
22247~ IF& 2.34 43 F21E& 2.06 47 - f2#E (standard deviation ) 5771 25.37 ~ 26.91 K 23.18 - H{ir#g
(median) 5305 ~30490 K 547 F{H (mode) B 043~ 047K 047 -

FE— ¢ Eh#R 2020 45 3 AA12020 4F 1 HHY IR =5 &Kt iERUR - A1 ERAVEE T 2RISR 24T L
HIEE R [p>0.05] -

AR ¢ EE#E 2020 £F 3 12019 £ 3 HEVFERF 2R - & g BUR - =1 RAEE 2RI 24T ERY
HERA R [p <0.05] -



A DA BB R @R (F A )

R Tl i Pl (AR
20423 H (5—) 55.8 25.3 17.8 1.2 (518)
2041 H 57.7 25.0 15.5 1.8 (704)
194 12 H 59.0 24.7 14.8 1.4 (708)
19F 11 H 59.4 243 15.1 12 (510)
1910 H 55.7 26.8 16.0 1.5 (714)
199 H 53.2 28.3 17.0 1.6 (707)
19F8 H 54.6 25.6 17.7 2.1 (716)
1947 H 53.3 242 21.0 1.5 (752)
1946 A 48.9 26.9 22.1 2.0 (732)
1945 8 30.1 40.5 249 4.5 (704)
1944 H 28.3 433 26.7 1.7 (707)
193 H (3] 27.0 40.5 29.6 2.8 (703)

PR - T REUREE » A R EEFAREBIFIE ? 4 (1) MEE - (2) FEs—FF - Efk (3) BEE? |
st ARUTRRERDS 2020 4 3 A 2020 £ 1 HEVE L A2 BA E4tT LEER(R [p>0.05] -
SR A RUTRRERDT 2020 4 3 A1 2019 4 3 HIVE LA R 2 st EEEERR [p < 0.05] -

WA S AR R TR (FAW)

FtE SRl [ Mo
20423 5 () 57.8 19.4 18.4 4.3 (510)
2041 H 57.9 22.1 14.6 5.4 (701)
194 12 A 58.4 23.1 13.7 4.8 (702)
194 11 H 59.2 23.1 14.0 3.7 (507)
19 4£ 10 A 58.4 23.0 14.0 4.7 (709)
1949 H 58.0 23.8 14.5 3.7 (703)
1948 H 57.5 21.7 15.1 5.6 (713)
1947 H 56.3 24.4 16.0 3.3 (751)
1946 H 54.7 24.2 17.4 3.7 (726)
1945 H 41.1 29.1 21.6 8.1 (700)
1944 H 39.5 33.2 22.0 53 (704)
193 H () 37.6 31.9 23.6 6.8 (702)

[ TOREEE A R E IR PRBURIE ? (4 (D) AMEE - (2) TiEsi—4F - Efh (3) FEE? |
At ¢ SRUTRIERTUR 2020 £ 3 A1 2020 £ | HAVE R i RA 24t LEER (R [p20.05] ©
At SCRUTRRERUR 2020 £ 3 A1 2019 4F 3 HAVE b iz REgGT EEERR [p <0.05] -



Survey Findings on HKSAR Government’s Popularity in March 2020
Released by Hong Kong Institute of Asia-Pacific Studies at CUHK

A telephone survey was conducted from 19 to 23, 2020 by the Hong Kong Institute of Asia-Pacific
Studies, The Chinese University of Hong Kong to study the popularity of the HKSAR Government.
A total of 518 respondents aged 18 or above were successfully interviewed, with a response rate
of 39.8%. The sampling error is estimated at plus or minus 4.3 percentage points at the 95%
confidence level.

Major findings are summarised as follows:

Satisfaction with the HKSAR Government. According to the current survey in March 2020,
16.0% of the 518 respondents expressed satisfaction towards the HKSAR Government, 64.3%
said they were dissatisfied, and 19.5% answered ‘in-between’. The corresponding figures for
January 2020 were 11.4%, 67.0%, and 21.2%, respectively. The statistical analysis shows that
the results for March 2020 were not significantly different from those of January 20207,
However, when comparing the figures with that from the same month last year (i.e. March 2019),
it was found that the percentage of satisfaction in March 2020 (16.0%) was substantially lower
than that of March 2019 (28.9%). The difference in percentage distribution between March 2020
and March 2019 was statistically significant.

Rating of Chief Executive Carrie Lam. The survey in March 2020 indicated that the
performance rating of Chief Executive Carrie Lam (with a point scale ranging from 0 to 100, 50
as the passing mark) stood at 25.0 on average, higher than the rating for January 2020 (23.4).
The statistical significance test (t-test) shows that the mean difference between the rating in March
2020 and the rating in January 2020 was statistically insignificant. But, when comparing her
current rating (25.0) with that of March 2019 (53.0), the mean difference of the two months was
statistically significant.

Ratings of Three Secretaries. The ratings of the Chief Secretary for Administration (Mathew
Cheung), Financial Secretary (Paul Chan) and Secretary for Justice (Teresa Cheng) in March 2020
were 29.1, 30.0 and 17.4 respectively. The corresponding figures in January 2020 were 28.9,
27.1 and 16.3. The comparison of the ratings of the three Secretaries between March 2020 and
January 2020 shows that statistically significant differences were not found. When their ratings
in March 2020 were compared with the respective figures in March 2019, statistically significant
differences were found for all of the three Secretaries.

Trust in the HKSAR Government. As of March 2020, 17.8% of the respondents showed trust
in the HKSAR Government and 55.8% expressed distrust; 25.3% answered ‘in-between’. The
results in January 2020 were 15.5%, 57.7%, and 25.0%, respectively. There was no statistically
significant difference being found in trust in the HKSAR Government between March 2020 and
January 2020. However, when comparing the figure in the current survey with those of March
2019, the statistically significant difference between the percentages in March 2020 (Trust: 17.8%;
Distrust: 55.8%) and the percentages in March 2019 (Trust: 29.6%; Distrust: 27.0%) was observed.

1 The fieldwork of monthly survey in February was not carried out due to the novel coronavirus outbreak in Hong
Kong.



Trust in the Central Government. Regarding the level of trust in the Central Government in
March 2020, 18.4% said they trusted it, 57.8% answered the opposite, and 19.4% said ‘in-
between’. The respective figures from January 2020 were 14.6%, 57.9%, and 22.1%. No
statistically significant difference was found between March 2020 and January 2020. But the
difference between the percentages in March 2020 (Trust: 18.4%; Distrust: 57.8%) and the
percentages in March 2019 (Trust: 23.6%; Distrust: 37.6%) was found to be statistically significant.

Media Contact: Dr. ZHENG Wan-tai Victor, Director of Research (Tel: 3943 1341).
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