@ HONG KONG INSTITUTE OF ASIA-PACIFIC STUDIES &F & &= ¥ Kk &
l_;rusiij THE CHINESE UNIVERSITY OF HONG KONG EABE KRR

Fax E>Z{#E @ (852) 2603 5215
SHATIN « NT - HONG KONG  TEL : (852) 3943 6740 A S 0 - &R (\AED) S =RElE
E-mail ET-H#i4 : hkiaps@cuhk.edu.hk

PA R BT AFL T 2021 & 90 i
BRIAOEFFAZALAALE

AP SORE (PR BAEEAWIFTATESEFHR AN E B LR Z% - HIFEamRrE
B RS E R TR A FELIBIE A S BUT REAVEEYS - TR gt - Hr—
i a ASEARAT T

(=) $# % Rain LA - “E-—FIHMIETEERR - 17.3%H2Z55H R
T E R E BN > Bt A0 Tk 0.3 [EE %L L A mERA 51.7% 8t H
(5t 0.1 & B o> BE - Tlal®s 5, —42F ) iAIA 29.8% » JREt A4 tiot 0.1 (EE 7y
B e giatEEM e (RO7R0E) FIBR > WiE H AV E otbo i 24T REEEHER -
PRI > EERE (B ZZEEFENA) i SEIRERE PR E R BT R
Horte (17.3%) BRFNH (13.8%) K o MAMENEIEE (51.7%) tHRR—5F
Al (64.3%) Fofl s RIUTAEIRBUR R (EEE /W (E H (7Y e o3 bE oA 24t RE Y= 52
(Rfffg—) -

(=) $H4 5 80" SO & anee - ZRT I AR R EEH
RGP R /2 31.0 53 (HB 0 73 % 100 53 > 50 73 &kl o 3k ~ IRAE%
P R EFSE B AR S AN AR =) S A reyekr Tk 1.1 55
giatErEtEteE (¢ ) #Ur o WE A P8R 289t LR ER - ot ER
AIEFERAE FEPRII R ZZRT HIRE » 28010 > S8l S HRE O EEER: - S TLH D
AR ETRFERVEE (31.0 53) BIBARCRETLUHR 8 (245 03) I atBE e (t
T ) INEUR RIS P 2 et BB =5 IO B ZaiaVm RIFE—F 0

DB R A - R R T R S T -



“ECFS A HEERT > TR M eE (BRI (ANOVA) ) 2T
B~ e~ BERE RBURH R & B SR 2T LEEENE (o BAGERAT ¢
20 (33.2 93 ) ~ 60 sk BLE (42.9 53) ~ /NEECLLT (49.0 73) sz (60.4 73) HY
TR > Fréa TRRF A RS  AEE > BB (28.5 53 )~ 18 57 29 5% (18.4 53 )
RELLE (22.8 53) sfEmFERES] (12.0 53) BYZEHTHR 6 THUEF T RIBHERE (R

fy=ry ) -

(=) = =7 £ &2 Ran=e o« “ET-FARNHEERR  TREBEEER
PRI B 29.0 73 > s Ay Nk 3.1 0 WBE]I SIRBSO LR D H PRt Ry
34.6 71 > W AL TR 2.5 43+ MEREGR] SHREREEE LA (0HIRFIT B 23.3 53 > B H{AH

o MESTET RS M ERRE (¢ fE ) BUR > (I RAEB AW (E H AP 7 2= 89K 24061
ERVEREKY o FEEL TR T ot - B S R BRI R B R A P R A A
Fors o W H&E Gt EEERE (¢ ) THEM 28T ERVERE P - B R RFR
HAE EFEE - FrURAETS TR S e (AR -

(=) $H4 BB % FRpnG E RSB U RIELR - A 21 2%
HERFREESIHBET » €rCA b LIH 1.8 [EE 8 5 RRR ST 4.5% » e
AU LT 1S WESYBE S MEVE 3, ) (7 32.9% » B ALY Tk 2.5 (HE
B - LOROBERIE A VE S » S tBEBIERTE (RI7RIE) R - TREESHE
BUFHEEREL R 2405t LAVIEE R - E0 B BIENALE > SHELAEE PSR
BB E £ EL( 21.2% 541U A 16.8% ) o TR (5 A E 47 EE(44.5% )
WERAEIUR (58.6%) {8 s TR OTHIE TR S 4E SR RIS SR IV ET Y e 243
EEHER (RS-

() $# 57 Lrtfeh TR - “B—FNAGHEE DA 21.2%12 T RE
AMEEIL R RBUR - B A4 TR 2.7 B E 2% 0 TR NMEERVRIE 47.6% » Bt H 5
B 0.1 BB 5 MmlEs T, — ) 09F 29.0% - Rt H iy Bk 4.1 B 0% -
PLEE AR E B HYE 5y S - GETEEMRE (RITHCE) BUR » TR E R BUfy
EEEAZSET LEEER - FEOETBFEAAR - SEIARERRREE
FORBURHYE 3L (21.2%) B—4FaT (14.4%) R RRAMSENVE I (47.6%)



HIEHRIRNZETLH (60.1%) 3 RIGIREIREDT » SHENHNEFSL AN E A 24T
EREEEHER (RIffRE)-

WIEME - SEENLADTEEAEREUR - TTRAEFTANVRESERE (PISET
REWEE ~ FrE M= ERERE D > DR R TRBUF fEEE) > BEEH
LA 2B EER (GEHEETRES ZBERG) - ERE T "FEEAHMOHE
MHEE > SEIAHEETAVRTA REHEE (AIHBIFRIUREE - FE R EREHRFT -
DI BURRI T R BEERE) AT LA ke BTMERE (StatBEE e
EAERR) -

EXHENR "B —FNHTANHE ST HE FET » AR EERESRE (X
JEEAE R R THE L) HUkaeat - DA 1 716 fiz 18 pRekll ERVHTR (ZEEYE
Bah 1 351 %0 THEmEEL 1 365 %) 0 RIEEMERL K TR B R B A HYR I E] ER 73 Al Ky
27.7%H1 32.4% - DL 716 {ERRIIBEABHER > B LB AR IR E IR B0 3.66 (B H
TIRELAAN (RSREERERY 95% ) » IEAh - SHEBER Seik DIME S aL T b A th R &
FOBURF e fof A AT R Sl 7 A E IR R 2 -

FORE LRI ST R T ST =
CECEAHAILA

Byrdzg o 7 % B EL AT R E (#/77) ﬁzz?%ﬁ‘i (T35 739431341 ) -



(32 LU B FEEREE ~ 15 BRI =1 5/ RATZHEF T FFEBET IS /SR PR ATIE (/&
HIEE » RINLEZ A (aFHIE T (H12021 5F 7 75546 - B HTAEH 2 T— R 3
HEEFT—) » AR FZ FIHTIARTEHE -+ 7515 BB LT Tt s B B i & 2 S R e e 2
o JEA) > H7 2020 4F 8 1554 [REFHE CHRA T RKIEEHER T1E Baih e e St A iE
B BT i a7 FE RS B e 0T B BT 57 R 5o 2N H I [ P R AF i 57 T E DI REE -
HIPBHE A NIEERE - A & 22 (Rounding ) HIISICHTEE - (1E)7) 8 FHTRERIEEER LT - 2
AJRE H 125 FT T EE 5 100%49 1500 < 1

M- HEFRARA RO LR (FAY)

TR i )= RE1E (EEAED)
—FF 1REER
20898 (&) 51.7 29.8 17.3 1.2 (716)
20467 H 51.6 29.7 17.6 1.1 (706)
214£ 6 A 55.3 29.8 14.3 0.7 (703)
20465 H 54.9 29.2 14.9 1.1 (705)
21 F 4 H 58.3 26.5 14.0 12 (706)
213 H 60.0 23.8 15.1 1.0 (712)
214E2 F 59.8 23.8 15.7 0.7 (704)
20461 A 61.7 23.6 14.4 0.3 (720)
204E12 A 62.5 212 15.8 0.5 (709)
20411 A 61.9 21.1 16.4 0.5 (703)
20 4 10 H 63.4 21.9 14.4 0.3 (715)
2049 H () 64.3 21.2 13.8 0.7 (737)

M« T AR (RRTE MR RF B AR EBUEEFERE 2 % (1) W ~ (2) HWEs—FF > % (3) HE
WE? |

s KRITERUR 0 2021 4£ 9 12021 £ 7 AVE LA ERA 24T REER(%R [p>0.05] -
A &R TRMEREUR 0 2021 459 AT 2020 £ 9 AMVE LA ERES AT REER R [p <0.05] -



oS DR R B A R (T 00 i)

e ((EZN
21049 B (&) 31.0 (698)
204967 A 32.1 (693)
21 £ 6 H 293 (683)
2145 H 30.0 (692)
21 4 H 28.4 (692)
21 3 H 27.2 (701)
2142 H 26.9 (696)
2141 H 25.8 (711)
20412 B 25.6 (703)
2011 H 26.1 (692)
204£10 H 25.1 (706)
2029 H [(3¥2) 24.5 (729)
fRE « " RERSIREE DL O o3 By 2 100 77 Byim oy » 50 oy Byt o IR & Bs E AResl B ik iEae e i %6 % o

e ? |

* ITECREMEHE 2021 4 9 A{REor a2 A IEE 2.19 4 > fE2#EFE (standard deviation ) £y 29.52 >
{78 (median) £5 30 43 > J{E (mode) £ 047 o

it At RE R 0 2021 A 9 HNT 2021 £ 7 HIVE b2 BA 24T LEER (R [p>0.05] -
AR & e hRE TR > 2021 A2 9 A12020 £ 9 HRVE SRR 24T BRI (R [p <0.05] -

EAZ RIS AERE AT

e N H4rt BH457EE
043 233 32.6

64.8
1-49 47 231 32.2
50 4% 79 11.0 11.0
51-99 4% 142 19.8

21.6
100 43 13 1.8
ENCIVE 5 Vs 18 25 25

AL (716) 100.0 100.0




R A RARE A B A LHEF R B A REA LB (T304 k)

SR (BEARE
fw (- ) o 28.5 (326)
z 33.2 (372)
£ (- ) 18 5%E 29 % 18.4 (105)
30 5% E 59 5% 27.5 (374)
60 jFHELL 429 (219)
K7 AR (- ) /NEEGLLTR 49.0 (86)
rhEs 33.8 (296)
REEDLE 22.8 (306)
FoinBp (- ) bz c4icl| 60.4 (90)
YA AR ) 32.0 (432)
R (3= ) 12.0 (160)

ik AEEEEUIT (ANOVA) G S BIHny Py 2 B2t EREER (R [p<0.05] -

SE IR, BAEES DIRIR, B AR, 99  DOAYIRENER | fHSEE CRR,

RABUEEUR ) K TARHIE AREERR ) B2



GEEEEE =Rl L R L SR

B e R ZRE AABCE] E-RBRBER FRBE] E R A

BEgELr  (BEA%)  BESYY  (BA%) BRI (%N )

204£9 H (&) 29.0 (645) 34.6 (683) 23.3 (660)
2147 A 32.1 (622) 37.1 (678) 233 (633)
21 £ 6 H - -- 312 (665) 20.4 (642)
21 £ 5 H - -- 32.4 (668) 219 (640)
21 £ 4 H - -- 31.7 (676) 20.9 (645)
213 H - -- 29.4 (674) 18.8 (649)
2142 H - -- 29.9 (675) 20.4 (663)
2141 H - -- 312 (691) 19.7 (679)
20412 H - -- 30.2 (693) 19.9 (678)
20411 H - -- 31.5 (683) 20.4 (674)
204£10 H - -- 29.6 (704) 19.2 (691)
2009 H (5= - -- 29.1 (722) 18.2 (699)

MR - T IR B B SRR R BRI RIA » DL 0 73 RS2 100 73 Fyirsr 7y 0 50 43 Rk IRg EYE
#5708 ?

i« AR ECE] BRSO PRSI - DL 0 43 Ryl fs3 & 100 43 Ryfic 4y 0 50 oy Byt IRg e
L 0E 7

MRE - T A ERBE] SR EE BEREREAE R - DL 0 73 By RSy 2 100 73 Ryiermr 7y 0 50 43 Rt {RgEYE
#2570E ?

* BUEEERZERE - W] SRR SON MR B E] EHREFE R 2021 4 9 B{aaEravihiEsRE ol R IEE

2.19 53 ~ IEE 210 53 B 1E & 1.98 47 o fE#EE (standard deviation ) 4351 28.33 ~ 28.00 Kz 25.99 - Hi{ir#4
(median) 52345 ~304%3 & 104y F{E (mode) B 047~ 0K 047

5E— ¢ bhi 2021 £ 9 HF12021 45 7 HWSEgREs AR & ERUr 0 BRI PSS ERIT R ER
st EEAERHR [p=0.05] -

S ¢ bR 2021 £F 9 HF1 2020 4 9 HYSEgRE AR & e TR MEE REBEIN L E&EI T
AR Bant LEEER AR [p < 0.05] - HIANFHEBUS EI B REFERA LENETE > FTLARA#ET
SEHEEERE -



A DA BB R @R (F A )

Tl bl i il (AR
204669 F () 44.5 329 21.2 1.5 (714)
2147 H 43.0 35.4 19.4 2.2 (704)
2146 H 49.1 32.7 16.4 1.8 (699)
2145 H 47.7 329 16.9 2.4 (703)
2144 H 51.4 30.2 16.5 1.9 (705)
2143 H 52.7 27.0 18.0 2.3 (711)
2142 H 53.4 24.6 19.1 2.9 (703)
2141 H 54.1 24.9 182 2.8 (718)
20412 H 54.6 25.2 18.9 1.4 (709)
20411 H 53.4 26.7 19.2 0.7 (703)
20 410 A 58.9 223 17.9 0.9 (714)
2049 H (FE2) 58.6 23.4 16.8 1.1 (737)

PR - T REUREE » A R EEFAREBIFIE ? 4 (1) MEE - (2) FEs—FF - Efk (3) BEE? |
it EEROTRRERDS 0 2021 £ 9 12021 £ 7 HRYE S EE AR 24T EEEERIG [p >0.05] -
SR A RUTRRERDS 0 2021 £ 9 12020 4 9 ARYE LR 24T EEER (R [p <0.05]

WA CHARY ERFPRER (FAY)
Tl bt B it (BT

2049 B (&) 47.6 29.0 21.2 2.3 (705)
2047 A 47.7 24.9 23.9 3.5 (691)
204E6 A 55.3 21.8 19.1 3.9 (691)
20465 A 54.1 23.9 18.7 3.3 (685)
2144 H 56.7 23.6 17.5 22 (694)
204E3 A 56.7 23.1 16.7 3.5 (704)
2142 A 55.5 22.1 16.3 6.2 (693)
21421 H 57.7 20.9 17.2 4.2 (712)
20 4F 12 A 57.0 23.9 15.4 3.8 (703)
204F 11 A 56.5 25.9 14.8 2.9 (698)
20 4F 10 A 59.7 22.5 15.2 2.5 (710)
2029 H (552) 60.1 23.0 14.4 2.5 (732)

[ TOREEE A R E IR PRBURIE ? (4 (D) AMEE - (2) TiEsi—4F - Efh (3) FEE? |
st ¢ ERUTRERDR © 2021 £ 9 HAI 2021 £ 7 HEYE R RA 24t EREER R [p>0.05] -
AR SRUTRRERUR © 2021 £E 9 HA 2020 £ 9 HEYE by i R ESGT EREERR [p <0.05] -



Survey Findings on HKSAR Government’s Popularity in September 2021
Released by Hong Kong Institute of Asia-Pacific Studies at CUHK

A telephone survey was conducted from 16 September to 25 September, 2021 by the Hong Kong
Institute of Asia-Pacific Studies, The Chinese University of Hong Kong (CUHK) to study the
popularity of the HKSAR Government. The major findings are summarised as follows:

Satisfaction with the HKSAR Government. According to the current survey in September
2021, 17.3% of the 716 respondents expressed satisfaction towards the HKSAR Government,
51.7% said they were dissatisfied, and 29.8% answered ‘in-between’. The corresponding figures
for July 2021 were 17.6%, 51.6%, and 29.7%, respectively. The statistical analysis shows that
the results for September 2021 were not statistically significant different from those of July 2021.
However, when comparing the figures with those from September 2020, the difference in
percentage distribution between September 2021 and September 2020 was found statistically
significant.

Rating of Chief Executive Carrie Lam. The survey in September 2021 indicated that the
performance rating of Chief Executive Carrie Lam (with a point scale ranging from 0 to 100, 50
as the passing mark) stood at 31.0 on average, higher than the rating for July 2021 (32.1). But
the statistical significance test (t-test) showed that the mean difference between the rating in
September 2021 and the rating in July 2021 was not statistically significant. When comparing
her current rating (31.0) with that of September 2020 (24.5), the mean difference of the two
months was found statistically significant.

Ratings of Three Secretaries. The ratings of the Chief Secretary for Administration (John Lee),
Financial Secretary (Paul Chan) and Secretary for Justice (Teresa Cheng) in September 2021 were
29.0, 34.6 and 23.3 respectively. The corresponding figures in July 2021 were 32.1, 37.1 and
23.3 respectively. The comparison of the ratings of the three Secretaries between September
2021 and July 2021 did not find any statistically significant differences. When their ratings in
September 2021 were compared with the respective figures in September 2020, the current rating
of the Financial Secretary and the Secretary for Justice were higher than those in September 2020
and the rating differences was detected statistically significant. On the other hand, the Chief
Secretary for Administration was appointed in July 2021 so no any comparison was made.

Trust in the HKSAR Government. As of September 2021, 21.2% of the respondents showed
trust in the HKSAR Government and 44.5% expressed distrust; 32.9% answered ‘in-between’.
The results in July 2021 were 19.4%, 43.0%, and 35.4%, respectively. No statistically
significant difference was found in trust in the HKSAR Government between September 2021
and July 2021. 'When comparing the figure in the current survey with those of September 2020,
the difference between the percentages in September 2021 (Trust: 21.2%; Distrust: 44.5%) and
the percentages in September 2020 (Trust: 16.8%; Distrust: 58.6%) was observed to be
statistically significant.

Trust in the Central Government. Regarding the level of trust in the Central Government in
September 2021, 21.2% said they trusted it, 47.6% answered the opposite, and 29.0% said ‘in-
between’. The respective figures from July 2021 were 23.9%, 47.7%, and 24.9%. Not
statistically significant difference was found between September 2021 and July 2021. The



difference between the percentages in September 2021 (Trust: 21.2%; Distrust: 47.6%) and those
of September 2020 (Trust: 14.4%; Distrust: 60.1) was found statistically significant.

In conclusion, the current survey results in September 2021 indicate that all the popularity indices
(the public satisfaction level of the government performance, the performance rating of the Chief
Executive and the three Secretaries, and even the trust in the HKSAR Government and the Central
Government) were not significantly different from those in June 2021 (significance test shows the
differences are not statistically significant). However, when compared with the survey
conducted in September 2020, all the popularity indices in current survey were found significantly
higher than those in the last year (significance test also shows the differences are all statistically
significant).

The survey employed a dual-frame sampling design that included both landline and mobile phone
numbers. A total of 716 respondents aged 18 or above (landline: 351; mobile: 365) were
successfully interviewed, with response rates of 27.7% (landline) and 32.4% (mobile). The
sampling error for the sample size of 716 is estimated at plus or minus 3.66 percentage points at
the 95% confidence level. Furthermore, the data of this survey was weighted based on the
probability of the respondents being selected via dual-frame sampling design and relevant age-
sex distribution of the population published by the Census and Statistics Department before
analysis.

Media Contact: Dr. ZHENG Wan-tai Victor, Associate Director (Executive) (Tel: 3943 1341).



